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IHpaewia
HOgedeHUA OIR noayuameneit CONNATbHBIX YCaye
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«Komniexcuolii uenmp coquanshozo obeayncusanun nacerenus banazanckozo
pationay

l. Obume nonowmenns

1.1. Tlpanusa moBejieHns A1 noAyHaTeNnell CONRATBHBIX Yeyr (aanee - [Tpasuna)
PErNaMEHTHPYIOT IpaBa H 06f3aHHOCTH MOTy4YaTeNell CONMATLHBIX YCIVT 0BIACTHOO
FOCYAAPCTBEHHOTO BHDKETHOTO YUpekIeHHs COHATEHOrO obcayaupanns «KoMmiexcrsii
UEHTP COLMATLHOIO O0CTYKHBAHHA Hace enns Banararckoro pafiona (manee - Yupesenne)
B OTAENCHHH COLMAILHOrO 00CTYRHBAHHA HA JIOMY, OTACNEHHH CPOYHOTO CONMAIBHOID
00cIyKHBANKS, OTIAETEHHE TTOMOLUE CEMEE H IETAM, OTIC/ICHHE COIPOBOKIEHAS JaMEIIAIIIHX
ceMeH, OTAC/ICHHE COLHAIBHOTO COMPOBOKICHHA H CONMATLHOMN peabHIHTALMA HHBATHIOR,

|.2. Hactosmme Ilpasuna pernaMenTHpYIOT NOBEIEHAN nomyuareneH CONHANBHEIX YCIYT B
Ueiix co3nanns HanOo7ee GIaroNpUsTHLIX YCTIOBHI JUIA NPEAOCTABNCHHS COMHANLHBIX VCIyT
AOMYHATEAM COUHANBHBIX YCIYT, HYRIAKMHMCH B MPeIOCTABICHHA 1aHHBIX YCIyT B topme
COLHATEHOTO 0OCTYKHBAHHA HA OMY, CPOYHBIX COLHAIBHBIX YCIYT, TOMONIH CeMBE H ACTAM,
CONPOBOKIEHHA 3aMEMIAIDIIHX CEeMEH, COLHANLHOTO COMPORMKICHHA H COLHATLHON
peabHIHTAIHE HHBAIHIOB.

1.3. Hacroamue [Npasrna ofs3atesuet 118 BEINOJIHEHAS BEEMH MOTYYATETIMHA
COLMATBHBIX YCIYI.

1.4. Hacroamme [lpasnia paspaGoTans! B COOTBETCTEHH CO CNEAYIOMMMH HOPMATHBHBIMH
JOEYMCHTAMMH:

* QenepanbHbIM 3akoHoM oT 28 nekaGpa 2013 roga No 442-33 «O6 ocHorax
coLHanbHOTO oBCTyXHBaHHs rpaxaan B Poceuiickolt Genepaany; Verasom YupemaeHus,
TMonosxkerneMm 00 0TAENEHHH COMHATBHOTO obcysuBanns Ha noMy; [Nonoxenuem ob
OTAENEHHH CPOYHOTO colHansHoro obenymupanng, [lonoxenneM o6 OTHETCHHA MOMOILH CeMbe
H geram, [onoxkennem of oTneneEHH CONpOBOMEIEHHA IaMemamux cemei, [Tonomennenm ob
OTACNCHHH COHAILHOTO CONPOBOMIEHHA H COLHAILHON peabHIHTAIHA HHBATHIOE.

1.5. [lpankna pacopocTpausAloTea Ha nonyyateneii CoLHATbHBIX YCITYT, NOTYYAIOMHX
COLHATbHBIE YCIYTH YUpeKICHHA,

2. I1pasa u 06A3aHHOCTH MOJYYATE Nl COMMANEHBIX YCIYT
2.1. lNonyyarenn cOUMATLHBIX YC/IYT HMEKOT NPABO Ha:
* YBAXKHTENEHOS H MNYMAHHOE OTHOMIEHHE;
+ obpawarscs no TenedoHy 3a PAILACHEHHAMH TI0 BOMPOCAM COLHATBHOIO obeayRHBaHHs
K CONMHATBHOMY pabOTHHKY H HHEIM PabOTHHKaM YupeskIenns, TONLKO B TederHe pabouero Qs
¢ 09:00 zo 18:00
* nony4erne GecniaTno B noctynuol hopMe HHGOPMALME © CROMX MPABAX # ODAAHHOCTAX,
BHJIAX COUMANBHRIX YCIYT, CPOKAX, Hops/ke H 00 YCIOBHAX HX IIPeJOCTABNENNS, 0 Tapudax Ha




ITH VCIVTH H 06 HX CTOMMOCTH JULL [OJIYYATEIH CONMATBHBIX VCIIYT, 0 BOIMOKHOCTH
NOMYYEHHA ITHX YCIYT DECrulaTHo, 8 Takke O NOCTABIIHEAX COLHANBHEIX YCIYT,
* BRG0P MOCTABIIAKA HIH MOCTABIIHKOB COUMAIBHBIX YCIYT;
* OTKA3 OT NPeJoCTABIEHWI COLUHANBHEIX YCIYT,
* JALIMTY CBOMX HPAB H 3aKOHHBIX HHTEPECOB B COOTBETCTBHH ¢ 3AKOHONATENBCTROM
Poccmiickoit Penepanuu;
* CONMATLHOE COIPOBOAK/ICHHE B COOTBETCTRHH co cTaThed 22 QeaepalbHOTO 3aKOHA OT
28 nexabps 2013 roma No 442-03 «O6 ocroBax coUHaNbHOro 0GCTYAHBAHNS rPak/IaH B
Poceniickoit Pexepaimam,.

2.2, Monyyarenn COUHANRHEIX YCITYT He BIpaBe:
+ Tpeb0BaTE OT CONMHANLHOTO pabOTHHKA OKA3aHHE YC/IYT, HE MPEIyCMOTPEHHLIX Or0BOPOM Ha
OKa3aHHEe COLMANBHBIX YCIYT,
* NPHEB/IEKATH COLMATBHOMO paboTHIKA /U1 00CHyKHBAHMA HHBIX IPAAIAH, B TOM 9HCTe
BPEMEHHO MPOKHBAIONINX, HE COCTOALIMX HA COHATBHOM 00CTYRHBAHHE B YupeKIeHHe;
+ TpefioBaTs BLINOJIHEHHA COLHANBHBIX yenyr Ge3 onnatei (B gonr);
+ ppefoBaTh OT COLMATEHOTO PabOTHHKA NOCTABKH LIPOAOBO/IBCTBEHHBIX H MPOMBIILIEHHEIX
TOBAPOB BECOM CBEINE 7 (CeMBb) KI' 38 O/IHO MOCEIIeHHE, A TAKKE OTKA3aTLCA OT IPHOOPETEHHBIX
TIPOAOBO/BCTBEHHBIX H NPOMBIIUICHHBIX TORAPOB, NEKAPCTBEHHLIX CPEICTB, HNETHH
MEIHIHHCKOTO HATHAYEHHS W JPYTHX TOBAPOB M YCJIVT, KOTOpbie OBUTH 3aKa3ansl HMH 3apaHee.

2.3. TMonyuarens COUHATBHBIX YCIYT OTACIEHHA COUHANLHOrO 00CHYKHBAHHA HA OMY
odA3aHEL
- TIPEIOCTARIATE B COOTBETCTBHE ¢ HOPMATHBHBIMH NMPABOREIMH akTaMu cyObexTa Poceuiickoi
(degepausH CBEACHAS H IOKYMEHTH], He0GXO0IHMBIE 1715 NPEAOCTABICHHA COLHATBHBIX YCIyT,
- YBKHTENHHO W KOPPEKTHO OTHOCHTLCA K COLHATBHOMY PabOTHHKY, Npe 0CTABINIOLIEMY
CONHMANBHBIE YCAYTH, KO BeeM paloTHHKAM YHUPekICHHA, OKa3bBAILIAM KaKHE-THOO
KOHCY/ILTALHH # YCIYTH, a TAKKE K THPEKTOPY Y UpeHIeHHs; He YHHKATE HX YeCTh H
JOCTOMHCTRO, He YNoTpebnaTs HELUEH3VPHYIO OpaHb, He MPHMEHATE (PHIMYECKOE HACHINE H
ApyTHE AeffCTBHA, VHHXAIOIIHE Ye/I0ReqecKoe IOCTOHHCTBO;
- IPEAOCTARMATH HOCTOBEPHYIO H HCHEPMBIBAIOLLYIO HEQOPMAIIHIO, HeoBXOAHMYIO /u1d
OCYINECTRASHHS COLHANEHOIO 00CHYHHBAHMA,
- obecneunsars DeCHPENATCTBEHHBIH JOCTYI CONMANEHOMY palOTHHKY B KH/IOE NOMEINEHHE
JUIA OKA3AHHMA VCIVT, @ Takae HHEM paboTHHKaM YUpeaIcHHA 18 OKalaHHR HMH KakHX-1TH00
YCTYT HIIH HCTIOMHEHUA HMH CIY#KeOHBIX 0bA3aHHOCTelH;
- HAXO/MTHCH JIOMA B JTHH TITAHOBOTO TOCemeHus, o sapadee 3a -2 [IHA ONoBemars
COIHANMEHOTO pabOTHHKA, MPeJOCTaB/AIOMIEI0 COIHATRHRIE YCIYTH O NIAHHPYEMOM
OTCYTCTBHH;
- hopMEPORATE 32KA3 HA MOKYNKY TOBAPOE M YC/YT HE MO3]IHEE JHS, NPemeCTBOBABLICIO
JIHIO TITAHOBOTO [OCEIEHEA;
- 1IpH HOPMHPOBAHHH 3a4BKH HA NOKYTIKY TOBAPOB HE JONYCKATH NPEBBITICHHE
NpeNenkHO IONYCTHEMEIX HAIPY30K IPH NOTBEME H MepEMENIeHnHH TaRecTel
BPY4HYKY,
- He MPELARIATS NpeTeniuii 1 He TpeGoBATH OTBETCTBEHHOCTH OT YUPek/IeHHA 32
KAYECTBO JIEKAPCTBEHHBIX IPENAPATOB H H3ETHI METHITHHCKOTO HAZHAYEHHS,
NpHOOpeTEHHBIX B aNTEYHOH CeTH;
- CBOCBPEMEHHO ODECTIe HBATD ACHEKHBIMH CPEICTBAMH CONMATLHOrO paboTHHKA,
NMpeOCTARARIOUIEr0 COLHAIBHEIE YCITYTH, B pa3Mepe, IOCTATOUHOM Jii NpHOGpPETeHHA
3aKAIAHHBIX TORAPOR, TEKAPCTBEHHLIX CPEICTB, H3NCIHI MEAHIIHHCKOTO HaTHAYEHHA,
YCIIYT H N8 ONJAThl HHBIX NoTpebHOCTeH;
- obecneunBarh COMMANBHONO pabOTHHKA, MPeIoCTaRMIOIErND COLHATBHBIE YCIYTH,
HHBeHTapeM (mpabpol, TPANKO, MOIOLIHMHE CPEACTRAMH H 1P.) s YOOPKH KHIOro
TIOMEIIEHHE, A TAKKE HHEIM HeoOX0IMMEIM HHBEHTAPEM, NOCYA0H, CPEACTBAMH,
NPHHANTEKHOCTAMH JUTS OKA3AHNA COLMANLHBIM PAOOTHHKOM YCIyT;




- He IonycKarh TpeOoBaHHi N0 HCMONHEHHIO COITHAIBHEIX YCIYT OT CTOPOHHHX JHIL, B
TOM YHCIEC, OPOKHBAKIIHY COBMECTHO H HES HMEHLHK JOroBOpPHBIX OTHOMISHHI C
VupexIeHHeM, NpeJoTEPAlATh HE3AKOHHEIC TIONMEITKH BMEMATENBCTBA POACTBCHHHKOB
B MPOLIECC COLHANBHOTD O0CTYKHBAHHS,

- HCK/TIOYATH (AKTOPE], YTPokKaIOLIHe 310POBBIO H KH3HM pabOTHHKOR YupesIeHns;

- B CoTyyae nospiedus 3abonesannil, TPEGYIOMHNX NeYeHHS B ClICLHAIMIHPOBAHHBIX
OpraHH3aIHAX 3APAROOXPAHEHHS, TIOCTABHTE B H3BECTHOCTh PAGOTHHKOR Yupek/IeHus:
- CBOGBPEMEHHO HHQOPMHPOBATE NOCTARIIHKOB COMHATBHEIX yeuyT 00 HIMEHCHHH
obGcTosTensCTs, 00YCAORIHBAKIIHX MOTPEOHOCTS B NPEAOCTABICHHH COLHANBHBIX
YCIYT,

- cobmoaaTE YenoBEA AOT0BOpa O NPEAOCTARTEHHH COMHATLHEIX YCIYT, JAKIHYCHHOTO ©
NOCTABLUIEKOM COLHATBHBIX YCIYT, B TOM YHCIE CBOSBPEMEHHO H B MOTHOM 0bheMe
ONTAYHMBATH CTOMMOCTE NPEI0CTABIEHHBIX COUHATLHRIX YCIYT MPH WX NpeloCTaBIEHHH
3a MaTy;

- uHpOPMEPOBATE B MHCEMeHHOH dopme YupexieHHe 00 OTKa3e OT MOTYHEHHA
COTHANRHEIX YCIYT, PeIycMOTPEHHBIX 0MOBOPOM.

2.4. Tlony4are/H COMMATBHRIX YCTYT OT/ANEHHS CPOYHOIO COUMAIBHOID 00CTY AHBAHNS,
OTHEICHHE MOMOITH CEMBE W JIETHM, OTAEIEHHE CONPOBOKICHHA 3AMEINAIONHX ceMeil,
OTHENeHHe CONHANBHOTO CONPOBOAIEHHA H COLMATEHON peabHIHTALHH HHBAIHI0B.
JOJIKHBL
- cOOMOIATE MOPAJOK MPEIOCTABICHHA COLHANBHBIX YCIYT,

- cobmonaTs obmenpUHATHE HOPME] TOBEICHAS TIPH HAXOKICHHH B Y IPCKICHHH ¢
LENBH NOTYYCHHA COIHANRHEIX YOIV,
- YBOKHTENBHO H KOPPEKTHO OTHOCHTECA K 3aBeyIOMeMY OTAeNCHHEM, CHCLHAHCTAM
OTeNeHHA, KO BeeM paboTHIKaM YUpeaIeHns, OKashbiBAIOUHM KaKHe-TH00
KOHCV/IBTALIHAH, @ TAKKE K JHPEKTOpY YUPEKICHHA, HE VHIDKATE HX 4eCTEk B
JIOCTOMHCTBO, He YIOTpeGIaTs HelleH3YPHYO GPaHk, He MPHMEHATD (PHIHYCCKOE
HACHJIHE W JpyrHe JAeHCTBHA, YHIMKAIONIHE YeI0BEYeCKOe NOCTOHHCTRO,
- cobmonaThE B NOMEINCHHAX Y YPERICHHS H HA €ro TEPPHTOPHHE MOPIIOK K YHCTOTY,
BLIOpAcLIBATE MYCOP B YPHEI
- BepekHO OTHOCHTRCA K TEXHHYECKHM CPEICTBAM PeabH/IHTAIH, MPe0CTaBIaeMEIM
NOTYYATEMO COHANBHBIX YCIYT, 8 TAKKE K MeOenH, 000PYAOBAHHIO H
HHBEHTAPK YUPEKICHHA B IEPHO/ HAXOKACHHS HA TEPPHTOPHH Y UPEKICHHA,
- IpH BXOJIE B NOMellenus Y upesienns cob/IoNaTs YuCTOTY 0BYBH, MpeIBapHTENbHO
OYHCTHB €€ OT IrpAsH 100 HMeTh 1pH cebe i nagesatsh OaxHIIb;
- coBIr0aaTs NpaBHia noxapHoli Ge3onacHoOCTH, NPABHIIA TEXHHKH He30MacHoCTH,
CAHMTAPHO-TMrHeHHYeCcKHe NIPaBrila;
- B CIV4ae BOSHAKHOBECHHA BHEIITATHON CHTYAIMH (10%ap, TCPPOPHCTHYCCKHH aKT H ap.)
BHINONHATE YKA3aHus pafoTHHEOE YUpekICHHSA, NPH 3BAKYAIHH NONB30BATHCA
pPaIMEHICHHBIMKE B Y UPEAKICHHH YKA3ATETAMH:
- BO3MECTHTB B NIOTHOM 00beme ymepl, NpHUMHEHHBIH HMYLIIECTRY YupeRIeHHd [0 BHHE
MOMyYaTens COUHANBHBIX YCIYT;
- coDmogaTh CPOKH H YCJIOBHA MPEOCTABIEHHA TEXHUYECKHX CPEICTE peabRIHTAIHE;
- CBOEBPEMEHHO H B TIOMHOM 00LEME OILIA9HBATh CTOHMOCTh NPeI0CTABICHHEIX CPOHBIX
COIHANTEHEIX YCIYT NMPH UX [IPEJOCTARICHHH 34 MIarty.

2.5. HapymeHnueM MpaBin CUHTALSTCH:
+ HeYBOKHTENBHOE OTHOIEHHE K pabOTHHKAM Y YpeKIeHHs, Ockopbsioiee KX 4eCTh
H JOCTOHMHCTBO, OeJIOBYHD PENYTAHED,
* HeoDoCHOBAHHEIC TPeBORAHMA W NMPETEH3HH HA BRIIOIHEHHE YCIYT, HE
MpeAyCMOTPEHHLIX YTBEPKIACHHEIM [IEPETHEM;
* YIPO3bi, HELEH3YPHKIE BHIPAKEHHA | XyTHTAHCKHE AeHCTBHA B anpec padoTHHKOR

Yupemnenus,




* OTCYTCTBHE JIOMa, BOBPEM3A OlIpe/ieNieHHoe IR NOCCIICHHA,
+ HApYLIEHHE YCIOBHH OTUIATH 3a COUHATBHOE ODCTYKHBAHHE, YCTAHOBICHHBIX
JOrOBOPOM O COMHATEHOM 0OCITYHHBAHIH.

2.6. B ciryqae cHCTEMATHYECKOTO HAPYLISHHA NIPABHIT MOBEACHHA NOIYHATEIb
COLMANBHBIX YCIVT CHAMAETCH © COLHAIBHOIO O0CTYAKHBAHIA.

2.7. B ciydae HApylWEHHA TOTYYaTeNeM COLHAILHBIX YCIyT ycnoBuii gorosopa o
NpeNoCTABICHHH COLHATBHEIX Yeayr Y UpesIcHHE HMEET NPaBo OTKA3aTh B MPEAOCTARIEHHH
JAHHBIX YCIYT MOMYHaTeNio COLHATBHBIX YCIYT.

2.8, TIpH BO3HUKHOBEHHH ME KOH(IHKTHBIX CHTYALIHHA MEAIY NOMYSaTe/IeM CONHATBHEIX
YCIYT H COLHANBHBIM paGOTHHKOM Y upesICHHA (nposBneHne HeyBKeHHA, OECTAKTHOCTS, LIPH
HEKOPPEKTHOM BBICKAILIBAHHE CBOCTO MHEHHA, IPH YHHAKCHHH YECTH H IOCTOHHCTRA HEI0BCKA,
npu ynoTpebieHAN HelleH3ypHoil Gpanu, NpH NPHMEHEHHH u3HuecKOro HACHIHA H JAPYTHX
neficTBii, YHHAKAKONUIHX Y€N0BEYeCKOe JI0CTOHHCTRO). OKOHYATENBHOE PEIMEHHE MO
BHIICHABARHON CHTYALHHE NPUHEMAET JHPEKTOP ¥ UpeRICHHA.

7 0. BueceHne HiMeHeHHi B nononseHHil B HacToamme [TpaBuna ocylecTRNAETCH
JIMPEKTOPOM YupekIeHHA Ha OCHOBAHWE TPHKa3a THPEKTOpa YupemneHus.

2.10. Jlng 3augaTsl CBOMX MPaB H 3AKOHHBIX HHTEPECOB, PATBACHEHA BONPOCOB,
KACAIDIIHXCH COLHATRHOTO 00CTYKHBAHHA [IO/TyHATETh COIHANBHBIX YCIYT HMEET Npaso
oOpaTHTBCH:

K 3aBe/yiomeMy OTACNCHHEM COLHANBHOTO 0GCIYKHBAHNA HA IOMY - 8(39548) 50-3-09

K 3aBeIYIOMEMY OTENEHHE CPOUHOIO COMHATEHOTO0 06CTyKIBAHHA - 8(39548) 50-4-08

K 3aBeIYIONEMY OT/eTeHHA OT/Ae/IeHHe IOMOIIN CceMbe H IeTAM - 8(39548) 50-1-71

K 3aBefyIolieMy OTACTCHHS OT/AeNeHHe CONPOBOXICHAA IaMEIAIOLIX cemeii - 8(39548) 50-1-
71

K IABE/IVIONIEMY OT/EICHHS COMMATEHOTD COPOBOMK/ICHHS H CONMATBHOM peabHIHTAIIHE
naBamHaos - 8(39548) 50-1-71

K 3aMecTHTEMO aupekTopa - B(39548) 50-0-24

Kk aupexropy - 8(39548) 50-0-24

3.5. Pewum paborsl YHpEKACHHA:
MMorenensauk-naTHANA - ¢ 09:00 no 18:00
nepepsis ¢ 13:00 no 14:00.

Cy660Ta, BOCKPECEHBE - BRIXO/IHBIE JIHH.




